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Hallway & store scripts
For the meltdown with people watching.

DO THIS

1. Decide first: your child matters more than the strangers.

2. Move to the wall, the end of the aisle or outside the door.

3. Go quiet and low. Do not explain yourself to onlookers.

4. Give a two-choice exit: leave now, or sit one minute then
leave.

5. Leave the cart if you have to. You can come back.

SAY THIS

“We are going to the wall for one minute.”
“I am not mad. I am helping you.”
“Walk with me, or I carry you. You choose.”

1  STOP
Hands still. Feet still.

2  BREATHE
In through the nose, out slow.

3  SAY WHAT I NEED
Use your words, not your body.

PRACTICE IT ON A CALM DAY
I DO: I show you. I say the 3 steps out loud.
WE DO: We do the 3 steps together, slow.
YOU DO: You try the 3 steps on your own.
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